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The purpose of this report is to show the demographic background, success rates, and term to 
term persistence of students that participate in student services at Norco College.    
 
Fall 2011 was the term used to examine demographic background data (gender and ethnicity1)2 
and success rates.  The term to term persistence data examines the persistence of students 
from Fall 2010 to Fall 2011 and Spring 2011 to Fall 2011.       
 
SSS Rise student records were only available for Fall 2011.  Hence, no term to term persistence 
tables and charts were created for the SSS Rise section.   
 
Referential files were used to obtain the data included in this report.  Students that received a 
grade of a “UG” (ungraded) were excluded from the data used for this study.   
 
Success is a grade of A, B, C, or P.  The success rates were obtained by dividing the number of 
successful grades by the total number of grades obtained by students (successful and non-
successful).3  Only students that enrolled and received a grade were included in the data for this 
report.  
 

Students that completed a degree or certificate between 2000 and 2011 were excluded from 
the data used to develop the term to term persistence numbers (Fall 2010 to Fall 2011 and 
Spring 2011 to Fall 2011).   
 
CalWorks student records were not available for Fall 2010.  Hence, term to term persistence 
tables and charts ranging from Fall 2010 to Fall 2011 were not created for the CalWorks section.   
 
“Unknown/non-respondent” students (in terms of gender) were excluded from the data used 
to develop the demographic tables, but were still included in the data used to develop success 
rates and term to term persistence tables/charts. 

The data used to create the demographic tables for the student service programs is restricted 
to students that only enrolled at Norco College.  However, the data used to develop success 
rates and term to term persistence tables/charts for the student service programs derives from 
data in which students could have been enrolled at any of the three colleges.  Finally, any Norco 

                                                           
1 In terms of ethnicity, “Other” students consist of those who identified themselves as Native Hawaiian, Pacific 
Islander, Two or more races, or that were unknown/non-respondent.   
2 This applies to all the student services sections in this report.  
3 A small number of duplicate records were found in the data used to develop success rates.  The duplicate records 
were excluded from the data used for this study.   
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College data in any of the sections of the report is restricted to students that only enrolled at 
Norco College.   

 

Extended Opportunity Programs and Services (EOPS) - Norco College 

 

Fall 2011 Demographic data 
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Success rates:4 
 

 

 

 

 

 

 

 

 
 
 

                                                           
4 The charts on the right include the total number of grades obtained by students in the EOPS program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students.  
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

100.0%

85.7%

50.2%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Spring 2011 Fall 2011

Term to Term Persistence, Spring 2011 cohort
Norco College EOPS and Norco College

EOPS Norco College



6 
 

Disabled Students Programs and Services (DSPS) - Norco College 
 

Fall 2011 Demographic data 
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Success rates:5 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

                                                           
5 The charts on the right include the total number of grades obtained by students in the DSPS program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students.  
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
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Student Support Services (SSS) - Norco College 
 

Fall 2011 Demographic data 
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Success rates:6 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
6 The charts on the right include the total number of grades obtained by students in the SSS program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students. 
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
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Student Support Services Rise (SSS Rise) - Norco College 
 
Fall 2011 Demographic data 
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Success rates:7 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

 

                                                           
7 The charts on the right include the total number of grades obtained by students in the SSS Rise program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students. 
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Board of Governors Waiver (BOGW): Students Eligible - Norco College 
 

Fall 2011 Demographic data 
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Success rates:8 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
8 The charts on the right include the total number of grades obtained by students that are BOGW eligible at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students. 
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
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Puente - Norco College 
 

Fall 2011 Demographic data 
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Success rates:9 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

                                                           
9 The charts on the right include the total number of grades obtained by students in the Puente program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students. 
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
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T3P - Norco College 
 
Fall 2011 Demographic data 
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Success rates:10 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

                                                           
10 The charts on the right include the total number of grades obtained by students in the T3P program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students. 
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
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JFK - Norco College 
 
Fall 2011 Demographic data 
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Success rates:11 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

                                                           
11 The charts on the right include the total number of grades obtained by students in the JFK program at Norco 
College (overall).  The charts on the left include the success rates based on the total number of grades obtained by 
students. 
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Term to Term Persistence (Fall 2010 to Fall 2011):  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11.6%

100.0%

38.3%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Fall 2010 Fall 2011

Term to Term Persistence, Fall 2010 cohort
Norco College JFK and Norco College

JFK Norco College



31 
 

Term to Term Persistence (Spring 2011 to Fall 2011):  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

100.0%

11.9%

50.2%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Spring 2011 Fall 2011

Term to Term Persistence, Spring 2011 cohort
Norco College JFK and Norco College

JFK Norco College



32 
 

Veteran’s - Norco College 
 
Fall 2011 Demographic data 
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Success rates:12 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

                                                           
12 The charts on the right include the total number of grades obtained by students in The Veteran’s program at 
Norco College (overall).  The charts on the left include the success rates based on the total number of grades 
obtained by students. 
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Term to Term Persistence (Fall 2010 to Fall 2011):  
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Term to Term Persistence (Spring 2011 to Fall 2011):  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

66.2%

100.0%

50.2%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Spring 2011 Fall 2011

Term to Term Persistence, Spring 2011 cohort
Norco College Veteran's and Norco College

Veteran's Norco College



36 
 

CalWorks - Norco College 
 

Fall 2011 Demographic data 
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Success rates:13 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

                                                           
13 The charts on the right include the total number of grades obtained by students in the CalWorks program at 
Norco College (overall).  The charts on the left include the success rates based on the total number of grades 
obtained by students. 
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Term to Term Persistence (Spring 2011 to Fall 2011):  
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