Riverside Community College District Administrative No. 2105
Procedure

Academic Affairs

AP 2105 DISTANCE EDUCATION

References:
Title 5 Sections 55200 et seq.;
34 Code of Federal Regulations Part 602.17 (U.S. Department of Education
Regulations on the Integrity of Federal Student Financial Aid Programs under
Title IV of the Higher Education Act of 1965, as amended);
ACCJC Accreditation Standard I1.A.11

The Distance Education Department, in collaboration with the colleges’ distance
education committees, is the official District entity that supports distance education at the
colleges. This includes, but is not limited to, technology infrastructure, faculty technology
training, reporting and regulatory compliance.

Definition: Distance education means instruction in which the instructor and student are
separated by distance and interact through the assistance of the RCCD approved
Learning Management System (LMS).

(1) For purposes of this definition, an instructor is an individual responsible for
delivering required course content and who meets the qualifications for instruction
established by an institution's accrediting agency.

(2) Authentication/Verification per Federal Financial Aid or Special Services
Eligibility Consistent with federal regulations pertaining to federal financial aid
eligibility, the District authenticates or verifies that the student who registers in a
distance education course is the same student who participates in and completes
the course of program and receives the academic credit. The District will provide
to each student at the time of registration, a statement of the process in place to
protect student privacy and estimated additional student charges associated with
verification of student identity, if any (BP/AP 5040 Student Records, Directory
Information and Privacy). The District shall utilize one or more of these methods to
authenticate or verify the student’s identity:

(i) secure credentialing/login and password; or

(i) proctored examinations; or

(iii) new or other technologies and practices that are effective in verifying
student identification.



Course Requirements:

(1) Substantive interaction is engaging students in teaching, learning, and
assessment, consistent with the content under discussion, and also includes at
least two of the following:

or

(i) Providing direct instruction via synchronous or asynchronous methods;

(ii) Assessing or providing feedback on a student's coursework; or

(iii) Providing information or responding to questions about the content of a
course or competency; or

(iv) Facilitating a group discussion regarding the content of a course or
competency; or

(v) other instructional activities approved by the institution's or program's
accrediting agency.

(2) An institution ensures regular interaction between a student and an instructor
or instructors by, prior to the student's completion of a course or competency:

(i)Providing the opportunity for substantive interactions with the student on
a predictable and scheduled basis commensurate with the length of time
and the amount of content in the course or competency; and

(iilMonitoring the student's academic engagement and success and
ensuring that an instructor is responsible for promptly and proactively
engaging in substantive interaction with the student when needed on the
basis of such monitoring, or upon request by the student.

(3) Student-to-student interaction (Title 5)

(i) Instructors will provide opportunities for regular effective contact among
students. Interaction is designed to facilitate interaction with and about
course content.

(ii) Unstructured student-to-student interaction should be facilitated by the
instructor using a variety of tools and methods available to accommodate a
variety of cultures and communication styles.

Curriculum Approval:

A distance education addendum shall be reviewed and approved each proposed or
existing course offered through distance education. Separate curriculum committee
approval is mandatory if any portion of the instruction in a course or a section of a
course is designed to be provided through distance education.

The review and approval of new and existing distance education courses shall follow
the curriculum approval procedures outlined in Administrative Procedure 2020
Program, Curriculum, and Course Development. Distance education courses shall be
approved under the same conditions and criteria as all other courses.



Course Approval: When approving distance education courses, the Vice-Chancellor,
Educational Services, or designee, will certify the following:

« Course Standards: Consistent standards of course rigor and content are
applied to the distance education courses as are applied to face-to-face
classroom courses.

+ Course Determinations: Determinations and judgments about the consistency
and alignment to existing standards of the distance education course structure
were made with the full involvement of the curriculum committee approval
procedures.

» Instructor and Student Interaction: Each section of the course that is
delivered through distance education will include regular and substantive
interaction between instructor and students, as well as among students, either
synchronously or asynchronously.

« The manner in which face-to-face class (seat) time will be effectively replaced in
a distance education format has been addressed.

« Course compliance with Section 508 to ensure the electronic and information
technology accessibility needs of individuals with disabilities has been
addressed.

Addendum to Course Outline:

An addendum to the official course outline of record shall be made if any portion of the
instruction of a new or existing course is provided through distance education. The
addendum must be approved according to the District’s curriculum approval procedures.
The addendum must address the following:

e How course outcomes will be achieved in a distance education mode;

e How the portion of instruction delivered via distance education provides regular
and substantive contact between instructors and students; and

e How the portion of instruction delivered via distance education meets the
requirements of the Americans with Disabilities Act (ADA) and Section 508 of the
Rehabilitation Act of 1973.

Duration of Approval: All distance education courses approved under this procedure
will continue to be in effect unless there are Major Modifications made to the Course
Outline of Record.

Authentication of Student Identity

Consistent with federal regulations pertaining to federal financial aid eligibility, the
District must authenticate or verify that the student who registers in a distance
education courses is the same student who participates in and completes the course or
program and receives the academic credit. The District will provide to each student at
the time of registration, a statement of the process in place to protect student privacy,
level of technology required to activate the authentication process, and estimated
additional student charges associated with verification of student identity, if any.




The District’s Chief Instructional Officer shall utilize one or more of these methods to
authenticate or verify the student’s identity:

« secure credentialing/login and password for the LMS;

» proctored examinations (determined by department); or

* new or other technologies and practices that are effective in verifying student
identification.

The District’s Chief Instructional Officer shall establish procedures for providing a
statement of the process in place to protect student privacy and estimated additional
student charges associated with verification of student identity, if any, to each student
at the time of registration.

The District requires no additional fees for the authentication methods listed above. If
an individual faculty member requires face-to-face proctoring at an off-campus site, any
potential or associated fees will be stated in the course syllabus and should be noted in
the schedule to alert students to these costs prior to registration.

The faculty teaching DE courses shall authenticate student identification over the
period of the course. Opportunities to authenticate include but are not limited to:
e Systematic monitoring and tracking of student work

Remote online proctored exams using District furnished resources
Synchronous oral examinations using an approved photo ID
In-person proctored exams with photo ID check
Synchronous or asynchronous video activities using an approved photo
ID
e Other technologies or procedures specified by faculty in their course

syllabus and approved by department.

Legal Issues in Online Classes:

Webcam Use During Live Synchronous Online Classes: While there is no express
prohibition against faculty requiring students to attend live online synchronous classes
with their cameras on, an indiscriminate cameras-on requirement risks violation of
student privacy rights under the California Constitution, and potentially implicates other
federal and state privacy and civil rights laws. However, if there are circumstances where
full audio and visual student participation is essential to instruction and assessment, a
carefully tailored cameras-on requirement is appropriate. Community college districts
should adopt policies to address these issues to ensure faculty and students are fully
informed and that it respects concerns related to personal educational privacy, access,
and equity.

Real Time Captioning During Live Synchronous Online Classes: An auxiliary aid or
service is required if the class includes deaf or hearing-impaired students. Section 504 of
the Rehabilitation Act of 1973, the Americans with Disabilities Act, and relevant
provisions of state law, require auxiliary aids or services to be provided to deaf and
hearing-impaired students to ensure they are able to participate in their educational



program. In most cases, this requirement will be satisfied by the provision of real-time
captioning in live, synchronous online classes. However, community colleges also must
give “primary consideration” to the choice of aid or service requested by deaf or hearing-
impaired students, and weight such requests against the burdens they would impose
upon the college program.

Local District Standards for Quality Distance Education Instruction:

Faculty Certification to Teach Online: Faculty requesting or required to teach
courses developed for online or hybrid delivery are expected to complete an RCCD
Distance Education Department online teaching certification course(s) that includes
course development, course design, and course facilitation within the learning
management system. Enforcement and waiving of the certification shall be done by the
Vice-President of Academic Affairs or their designee, as a result of a process approved
by the Academic Senate and the office of the Vice-President of Academic Affairs.

Non-Evaluative Peer Online Course Review: The voluntary review of courses
designed for fully online and hybrid delivery should consist of a certified team and is
designed to provide mentorship and support. The courses are reviewed using industry
recognized, quality-course-design standards which include but are not limited to Quality
Matters, the Online Learning Consortium Quality Scorecard, or the CVC-OEI Rubric.
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