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Question
 What community needs are under-supplied that the RCCD can meet 

efficiently and effectively? (Check all that apply)
Affirm Cases

q0022_0001 Job placement / Worker training 31.4% 764

q0022_0002 Adult education needs / Pathway to university transfer 28.8% 701

q0022_0004 Addressing critical community challenges 21.5% 523

q0022_0007 Strategic partnering 19.7% 480

q0022_0005 Community-based research 18.1% 440

q0022_0006 Service-learning 18.0% 439

q0022_0003 Information resources for local agencies 16.7% 407

Question Rate the potential for future threats to RCCD from the following: Mean Cases

q0025 Underprepared students 3.95 1121

q0024 Economic forces 3.80 1056

q0026 Decreased operating revenue 3.74 936

q0023 Governmental regulation 3.55 1008

Question Assess the level of threat from our competitors… Mean Cases

q0030 ...Online education 3.46 1103

q0029 ...Private Colleges & Trade schools 2.92 1095

q0028 ...Public colleges 2.70 1095

Question
Indicate the potential likelihood of each institutional resource to adversely 

affect the longterm success of the District:
Mean Cases

q0031 Financial 3.86 1053

q0033 Technological 3.70 1059

q0034 Facilities 3.47 1047

q0032 Human Resources 3.44 1013

Question Please rate your agreement with these statements: Mean Cases

q0035_0001 
The District Office effectively meets the diverse needs of the students at all 

three colleges.
3.31 855

q0035_0005 The District Office does a good job of advancing its mission. 3.24 827

q0035_0002 The District Office is a positive and welcoming place to work. 3.24 703

q0035_0004 District Office policies & procedures are understandable & appropriate. 3.20 819

q0035_0003 The District Office efficiently uses its resources. 3.04 764

Question Rate the quality of District support services: Mean Cases

q0037 Legal 3.45 597

q0036 Business Services 3.30 711

q0040 Grants Management 3.30 624

q0042 Risk Management 3.20 581

q0038 Facilities Planning & Development 3.07 721

q0043 Public Affairs 3.04 633

q0041 Human Resources 2.99 770

q0039 Fundraising 2.82 577
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