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ELLUCIAN – AVAILABLE VIA WEB BROWSER ON 
CAMPUS
HTTPS://UIWEBPROD5.RCCD.EDU/UI/HOME/INDEX.HTML



HELPING STUDENTS WITH QUESTIONS ABOUT 
THEIR ENGLISH AND MATH PLACEMENT (AB705)



HOW STUDENTS ARE PLACED IN ENGLISH 
AND MATH (WHAT TSUM SCORE) AT NORCO 
COLLEGE:

NEWLY APPLIED COLLEGE STUDENTS:
 A student who is a current senior in a U.S. high school or graduated within the past 10 years –

 Answers questions on the CCC Apply admissions application – Placement is generated 1-2 days after completion of the application

 A student who graduated from a U.S. high school more than 10 years ago, or from an non-U.S. high school, or did not receive 
a U.S. high school diploma –
 Will receive a placement survey by email (Google Doc) – Placement is generated 1-2 days after receipt of the placement survey

CURRENT STUDENTS:
 May login to WEBADVISOR, and select “Placement Test Survey” (found under Academic Planning section of student menu) –

Placement is generated 1-2 days after completion of survey

TRANSFERRING IN STUDENTS:
 Asked to submit transcripts from outside institutions. Rules as described under item #1 apply if the student has no prior English 

and/or math course instruction. Otherwise, a prerequisite validation and/or matriculation may be determined useful to submit 
by a counselor.

DUAL & CONCURRENT ENROLLED students:
 Student should be referred to the Assessment Center for assistance – Staff in these programs can also be of assistance



ENGLISH TSUM SCORE – AB 705

TSUM Score Placement

30 English 1A

20 English 1A and 91 recommended

15 English 1A and 91 strongly recommended



ENGLISH PLACEMENT CHALLENGE FORM

If students wish to be waived from English 

91 support course. Please fill out form 

and put in the file cabinet with 

matric appeals.

Form can be found on 

the "Counselor Resource Page"

under forms Click "English 

Challenge Form"



MATH TSUM SCORE – AB 705



MATH TSUM SCORE SUPPORT

• Students will be given two TSUM scores for placement.

•One score will relate to if the interested major is part of BUSINESS / STEM 
(aka. B-STEM)

•One score will relate to if the interested major is part of SOCIAL 
LANGUAGE ARTS MAJORS (aka. SLAM)

• NOTE: Please always start by asking the student if he/she already received 
a notification of the math and English placement prior to using TSUM.



CHECKING TSUM SCORES

ANY MMAP SCORE AFTER

OCT 1, 2018 IS CURRENT

Click to add text

Note: When 

checking TSUM 

Scores, scroll to 

very last populated 

field

Click to add text



STAC SCREEN – FOR PRE-REQUISITE INFO



PLACEMENT SURVEY FOR CURRENT STUDENTS 
ONLY (NOT APPLICABLE FOR DUAL ENROLLMENT AND 
CONCURRENT ENROLLMENT STUDENTS)



SURVEY QUESTIONS



NEW PLACEMENT SCORES

•New placement scores will be generated in about 2-3 
business days.

•Students will view scores under Placement Summary on 
Webadvisor



HOW TO VALIDATE STUDENT COURSES FROM 
OUTSIDE INSTITUTIONS

TCEQ

ASSIST.ORG

CSUGE

IGETC



TCEQ







Type in the course 

subject followed by …

For example: ENGL…



CBU COURSE RCCD EQUIVALENT                             UNITS  



CBU COURSE RCCD EQUIVALENT                             UNITS  

WHAT TO DO IF A CLASS DOES 

NOT HAVE AN EQUIVALENT AT 

RCCD-

DO AT LEAST ONE OF THE 

FOLLOWING IN THIS ORDER:

• CHECK AGAINST ASSIST.ORG

OR TRER (IF A PUBLIC SCHOOL)

• REQUEST COURSE EVALUATION 

IF FROM A PRIVATE SCHOOL OR 

ANY OUT OF STATE SCHOOL 

(PRIVATE OR PUBLIC)

• REQUEST A PASS ALONG FOR 

CSUGE or IGETC CERTIFICATION

• REQUEST COURSE 

SUBSTITUTION FROM DEPT. 

CHAIR (FOR RCCD GENERAL 

EDUCATION OR AOE/ADT

REQUIREMENT) 



USE ASSIST.ORG, TO VALIDATE CSUGE/IGETC
BEFORE SEEKING OUTSIDE EVALUATION



CHECKING IF A COURSE APPLIES TO CSU GE/IGETC















EVALUATIONS UPDATE- AMERICAN INSTITUTIONS

Norco’s POL-1 course fulfills both the U.S. Government (US-2) and California 
Government (US-3) requirements at the CSU.  

Out of state government courses and the AP Exam in United States Government may 
fulfill the CSU U.S. Government requirement but students will still need to fulfill the 
California Government requirement in order to graduate from a CSU campus. 

At many CSU and CCC campuses (sometimes online) there is a 1 unit California 
Government course students can take in order to satisfy this requirement.



IN ORDER TO CLEAR US INSTITUTIONS REQUIREMENT 
STUDENTS MUST HAVE US-1, US-2, US-3 COMPLETED





TRER – TRANSFER EQUIVALENCY REPORT

https://uiwebprod5.rccd.edu/ui/home/index.html

2683809



WHEN TO SUBMIT AN EVALUATIONS REQUEST

• Courses completed at an accredited school outside of California

• Courses taken at an accredited school inside of California and the course or 
its equivalent are not found in TCEQ, TRER or on ASSIST.

• If a student has requested an official, comprehensive evaluation of his/her 
official transcript from an accredited school.  Not recommended for transcripts 
from CCC’s, CSU’s and UC’s.

• NOTE: An evaluation request should never be requested for a program of 
study or degree code that is not found in the Norco College catalog

• Example, Norco does not offer Nursing, therefore the evaluation request cannot be in 
relation to the Nursing Program at RCC.  Instead, select a program of study that is relatable.



COURSE EVALUATION REQUESTS

Found at http://websites.norcocollege.edu/counseling/

Sign-In

Click on “Forms” Tab

Go To “Evaluations”

Click “Norco College Evaluation Request Form”

Fill out form, sign, scan (if needed) and email to address on form

NOTE: If submitting transcripts with evaluation request, please only send a copy and 
submit official documents to be scanned into student‘s record.



COURSE SUBSTITUTIONS AND EQUIVLAENCIES

Found at http://websites.norcocollege.edu/counseling/

Sign-In

Click on “Forms” Tab

Go to “Evaluations”

Click “Course Substitution”

After filling out, submit to appropriate chair as an email attachment. Include any 
other pertinent information via email (details, transcripts, etc.)

Ask chair that if approved to forward document to Evaluations Department via 
interoffice mail.





PASS ALONG PROCEDURE

IF YOU HAVE A COURSE FROM AN OUT OF STATE OR PRIVATE UNIVERSITY THAT 
YOU THINK CAN BE USED TOWARDS CSU GE OR IGETC, EMAIL NICK FRANCO TO 
SEE IF A PASSALONG IS POSSIBLE.

STUDENT MUST BE A NORCO HOME STUDENT AND HAVE TRANSCRIPTS ON FILE.

PROCEDURE: 

1. EMAIL NICK

2. NICK WILL SEE IF COURSE CAN BE USED TO CSU GE AND/OR IGETC

3. IF NEEDED HE MAY ASK FOR MORE INFORMATION- IE. SYLLABUS

4. IF APPROVED HE WILL COMPLETE PASSALONG FORM AND NOTIFY 
EVALUATIONS



AP SCORES- MINIMUM SCORE OF 3 NEEDED

What are you using AP Scores for?

•General Education – AA vs. CSU vs. IGETC

•Course Equivalency – AA vs. Transfer

•Units – AA vs. CSU vs. UC

•Pre- reqs



GENERAL EDUCATION/UNITS – AA VS. CSU VS. IGETC

You can look up how each AP exam satisfies GE for the 
various GE patterns as well as unit equivalency in the 

Norco College Catalog- Page 49 in the 2018-19 Catalog.

Advise students to submit official AP scores.  They can 
order the scores to be sent to the college through College 

Board. 



COURSE EQUIVALENCY – AA VS. TRANSFER

You can look up course equivalencies for AP exams for 
RCCD courses but this will ONLY apply for RCCD 

associate degrees. 

For transfer equivalencies you must look them up on 
the university’s website or catalog.  Note the minimum 

score needed.  



EXAMPLE: 

Example: UCLA Transfer

If a student has a score of 3 on AP 

exam it will show on Colleague as 

equivalent to PSY 1– HOWEVER, if PSY 

is their major they would not get credit 

for PSY 1 and would be seen as missing 

major prep.  A score of 4-5 is needed.

Things to consider- For transfer via an 

ADT- if we give credit for PSY 1 it will 

be used for PSY 1 in the ADT.



EXAMPLE: CSU FULLERTON

CALCULUS AB-

Non-ADT student in 

Business Accounting with a 

score of 3 on AP CAL AB

How would you advise 

them?



PRE- REQS

AP exam score of 3 can be used to 
satisfy pre-reqs for appropriate classes-

Example: PSY AP credit for PSY 1 in 
order to meet pre req for PSY 2

ENGLISH 1B Pre requisite:

For students who want to transfer to 
competitive UCs (ie. UCB)- check AP 
exam score for ENGLISH 
LANGUAGE/LIT. A score of 3 will not 
meet ENG 1A requirement which is a 
minimum UC requirement– jeopardizing 
a student’s transfer eligibility



For CSU GE OR 

IGETC ONLY

NOT FOR RCCD 

GE OR COURSE 

EQUIVALENCIES 



CREDIT BY EXAM

World Languages Credit by Exam 

CREDIT BY EXAM:

1. Student must be in good standing

2. Overall GPA 2.0

3. Must have completed at least 12 units within RCCD

4. May only receive credit for one course each term

5. Cannot exceed 15 units using credit by exam

6. Student must pay non-refundable fees





WORLD LANGUAGE CREDIT BY EXAM FORM

Click to add text

Form can be found on the Counselor 

Resource 

Page "Under Forms" under Admissions Tap.



ED PLANNING AND GUIDED PATHWAYS

• “IT’S NOT WORKING”

• How we counsel students needs to change.

• How we education plan with students needs to improve.



ED PLANNING TOOLS



ED PLANNING TOOLS
• Coming Soon: EDUNAV

• College Catalog

• CSUGE / IGETC and RCCD GE handouts

• ADT Sheets

• ASSIST.ORG

• TCEQ, TRER

• TES CollegeSource

• Your Fellow Counselors

• What MUST Be On An Education Plan?:  Student’s Name, Student’s ID, 
Educational Goal Code (A, B, C, E), Catalog Code for Program of Study 
(NA…..), Other information beneficial to the student or future counselors.



BREAKOUT: ED PLAN SCENARIOS
• Meet Donald Duck, an 18 year old new student.  Interested in transferring, doesn’t 
know which school. First-generation student, thinks college is important.  Plans to stay 
in California.

1. What would be the first three questions you would ask Donald and why?

2. What would be the first three recommendations you would make to Donald and why?

• Meet Jessica Rabbit, a 32 year old mother. Attended two other community colleges, 
is recently a single parent, and interested in going back to school to support herself 
and her two kids. Is thinking about getting a degree or certificate to work in a 
childcare facility.

1. What would be the first three questions you would ask Jessica and why?

2. What would be the first three recommendations you would make to Jessica and why?

• Going forward, SEP’s will become less vital (other than for tracking) and HOW we 
help students will become the test.



Guided Pathways
Redesigning Community Colleges 
for College and Career Success

Kay McClenney, AACC        Davis Jenkins, CCRC
Kathy Booth, WestEd
Inland Empire Spring Regional Consortium Meeting
March 4-5, 2019
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California: Highest Outcomes in Six Years by Income 
Among FTEIC Degree-Seeking Community College Students (Excluding 
Dual Enrollment Students)

Source: CCRC analysis of NSC data on the fall 2010 FTEIC, degree-seeking community college cohort. 
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COMMUNITY COLLEGE RESEARCH CENTER

Median credits earned by associate degree completers
20 CCC programs with the most completers in 2015-16
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Median Number of Degree-Applicable Units
Data. Analysis of CCC student records courtesy of 
Education Results Partnership
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COMMUNITY COLLEGE RESEARCH CENTER

Most California communitycollege students  are 
economically disadvantaged

In a study of first-time-ever-in-
college students who enrolled in  
Fall 2009 and were tracked for six  
years, over half accessed some  
form of financial aid or public  
services like CalWORKS.

Economically  

Disadvantaged  

58%

Non-

Economically  

Disadvantaged  

42%

Customdatapull for all California Community Colleges for California GuidedPathways
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COMMUNITY COLLEGE RESEARCH CENTER

2017California CommunityColleges Chancellor’sOfficeBasicNeeds Survey

Food and housing insecurity are  
becoming a pivotal issue at many  
California community colleges

•56% of students are food insecure

•35% experience housing insecurity

•14% are homeless
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COMMUNITY COLLEGE RESEARCH CENTER

Students’ majors affect their
earnings

Most Common Majors for Economically

Disadvantaged  Students

Median Earnings Living

Wage  

($24,856)

Interdisciplinary Studies $19,545

Hospitality, Culinary Art & Commercial Services $23,881

Education $14,237

Engineering, Construction, Transportation &Manufacturing $39,530 x

Public Services & Administration $33,853 x

Business $29,310 x

Health $24,522 x

Arts, Humanities & English $20,867

Social & Behavioral Science $12,482
Customdatapull for ChaffeyCollege, Norco College & Riverside City College for California GuidedPathways
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COMMUNITY COLLEGE RESEARCH CENTER

Top 5 Inland Empire projected middle skills
jobs
Occupation Type Annual

Openings

Median

Wages

Wages Will Support

Preschool Teachers, Except Special

Education
498 $13.77

1 adult

Paralegals and Legal Assistants 260 $27.23
1 adult, 2 kids

Human Resources Assistants 177 $17.72
1 adult

Dental Hygienists 165 $45.38
1 adult, 4 kids

Radiologic Technologists 142 $33.55
1 adult, 3 kids

Bureau of Labor Statistics 2017; Insight Center for Community EconomicDevelopment



 Many students (20-40%) who apply don’t show up on day 1

 Over 40% of first-time students are gone from higher ed by 
year 2

 Too many students meander, earning credits that don’t apply 
to a degree

 Most students transfer without earning cc credential; many 
who transfer can’t apply credits toward major

 Certificate, AA and BA completion rates well below national 
average; achievement gaps by race, income and age are 
stark

 Nearly 20% still enrolled with no credential after 6 years

 Few non-credit students advance to credit programs

California CC Student Outcomes



Norco College Student Outcome Data Highlights
 21.3% of full-time students PERSIST from the fall to spring term

 On average students ATTEMPT 18.8 units, 15.4 of which are degree-
applicable in year one

 11.2% of students complete BOTH transfer-level Math and English in the 
first year 

 While 41.8% of FIRST-TERM students attempt 12+ units, only 23.7% 
EARN 12+ units, in contrast to 26.6% that attempt 12+ degree-
applicable units and 15.8% earn 12+ degree applicable units

 Of our 9,172 total students, 1,648 have more than 60 UNITS, while 
5,359 have less than 30 (2,084 have between 0-6 units)

 On average there 1,211 ASSOCIATE DEGREES awarded each year

 Each year approximately 274 students TRANSFER to a CSU, and 103 
transfer to a UC

 In the 17-18 year, 1,504 students receive an Initial SEP, while 5,379 
received a Comprehensive SEP


