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Technology Support Technology Support Services
Services

YourTechnologz Suqion Services S SS; Team is Eleased 1o provide on-site support for your College
Technology Support Services provided Laptops, Tablets, Surface Pro's and IPads.

We can also help answer the routine technology questions we often face without the wait for a Help
Desk response. If we can't help you during these times we'll gladly assist you to submit a Help-Desk
Media Request Form request.

Instructional Media Center

Media Services

Policies & Procedures

& admissions@no llege.edu

L

Norco College Campus Policies Resources

2001 Third Street A-Z Clery Reports Accreditation
Norco, CA 92860 Maps & Directions Complaint Procedures Academic Calendar
Counseling EEO Class Schedules Leave a message ®
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Technology Support Instructional Media Center
Services
The Norco College Instructional Media Center (IMC) provides and maintains the audio / visual
Technology Support Services technology, equipment, and services 1o support the courses, instructional acitivities and academic
“EvErtSErNrea CotegE™
Instructional Media Center . )
The Norco College Instructional Media Center serves the needs of the college community by providing
Media Request Form innovative audiovisual technology and resources, along with instructional support and professional

. X multimedia services that enhance student success and the educational mission of Norco College
Media Services

Hours & Location
Mon - Fri: 7:30 am - 6 pm
Norceo Operations Center
Phone: (951) 372-7071

Policies & Procedures

3 You
& admissions@no llege.edu m n

Norco College Campus Policies Resources Leave a message °
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COLLEGE

Technology Support Media Services

Services ) )
Some of the services that the Instructional Media Center department of Norco College provides for

Technology Support Services faculty and staff include

Equipment Tutorials & Training
Consultation for implementation of all classroom A/V technology
P/A & A/V Setups

Video and Audio Recording & Editing
Graphics: Video Presentations
Boctment Scanhing

Technical Assistance

= VHS (0 DVD Conversions
+CESSEE 10 COCOnversions

Yy ons

« Digital Signage

» New Technology Research

« Coordinate Equipment Installation

« Equipment Maintenance

« Video Conferences

Instructional Media Center

Media Request Form

Media Services

Policies & Procedures

o Teleconferences © Need Help?
. room Delivery (Please see policy and procedures for more info) ° Click here and start
chatting with us!

s ®
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