Technology Survey (Student) 2019

Q11 How satisfied are you with access to a computer at Norco College?
(Student computers are available in the Library, LRC, Student Activities,

Career Center, and STEM Center.)

Answered: 237  Skipped: 48
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ANSWER CHOICES RESPONSES

Very Dissatisfied 3.38%

Dissatisfied 3.80%

Satisfied 62.87%

Very Satisfied 26.58%

TOTAL

# COMMENT

1 Also use DRC computers

2 do the keyboards and mouses get cleaned everyday? Ive seen please pick their earwax and then

get to touching the keyboard and mouse. | don't even know what to know what else people do
without washing their hands and using public items.

3 Same as above!!
4 Never been there.
5 The only thing | would talk about is the access for some softwares like Zbrush or how some

softwares are slow for some programs in the LRC or Stem. | remember that there use to be double
monitors at the back in the LRC. Those computers were pretty nice. I'm not saying to bring them
back because | bet they won't, but have the LRC or PC's or Macs in the Stem have some of the
softwares that students can access.

6 Whenever I've needed a computer to write a paper the computers at the library have always been
available.
7 Do not go to campus
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Technology Survey (Student) 2019

The computers are always dirty so | don’t use them

don't use them

Lenovo ThinkStations are the best. Macs suck. PLEASE DO NOT SWITCH TO MACS
Should have more options and opportunities for computers.

The amount of computers isn't a problem. The problem is the unnecessary restrictions on
computer access. On the library computers, there's a constant reminder of a time limit and by
default are locked out without a student ID entered. The computers at the LRC and the ASSC are
way more accessible because they're always open. On the library computers, the start button is
restricted. THE START BUTTON! HOW AM | SUPPOSED TO DO ANYTHING ON THE
COMPUTER WITHOUT THE DAMN START BUTTON!

| have not used them
N/A

Long wait times and often times feel rushed to use computer since they’re aren’t enough for all
students.

N/A

Otehr than in classroom, | do not use other computers on campus, have access to needed
programs and utilities at home.

| am disappointed that the Gaming lab was torn out of the LRC, many students enjoyed and made
use of it. Now there is nowhere for us to go.

Theres not always one available.

| liked when the LRC had more computers
I haven't used them.

slow at sometimes

For starters there isnt enough computers in the LRC, bring all the computers back including the
gaming section, just putting more tables was a waste

| wish there were more computers available in the LRC. Many of the computers are now reserved,
and it can get relatively crowded easily.

People spend too much time at the LRC sign-in/sign-out computers not signing in.

Not to many people use the computer unless its for studying or crunch time during finals.
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