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TOTAL

# COMMENT

1 Classroom computers have not experienced any problems

2 Very slow, not updated, do not have updated interfaces for laptops

3 Difficulty finding a computer classroom

4 | am slightly dissatisfied. Overall, my computer works pretty well but there are some programs that
take forever to load and refresh. It doesn't happen on other computers so | am thinking the
problem is my computer.

5 | do not use it. The few times | have it has been very slow.

6 Very slow, especially when they are just turned on. It seems that it takes 5+ minutes before | can
get on my email, both in class and my office.

7 I've only had trouble with one of the computers in the CRC one time. That one time some
background process took over most of the machine’s computing power and it became impossible
to even write in Microsoft Word. Every other time it's been fine.

8 There are times with the computer and project are not working and that is frustrating.

9 Very slow processing
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Q3 How satisfied are you with the performance of the College computer
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At times, it can be quite slow.
office computer is fine, classroom computers are inadequate

In office, | am very satisfied. In the classrooms, not so much. The large screens tend to block the
board and the computer carts should be placed on permanent tables.

except | cannot install any additional software or drivers

Satisfied with my desk computer, but my laptop has very low battery power and must be charged
frequently. Also, | am only allowed to access required data while logged into the internet system,
but am not able to do so unless | am on campus so for off campus use at meetings or events it is
not very efficient.

N/A

However, several instructor computer should be adjustable and aren't

monitor is very small

It meeds my needs, which are pretty basic, admittedly.

Sharing classrooms with other teachers slows down the computers due to over loaded software
Problems with the classroom computer. Office computer is fine.

| would prefer an Apple

My work computer is so slow and outdayed. | redorted to purchadong my own computer.
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Q6 Is your classroom equipped with adequate technology to fit your
teaching needs?
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Yes

No
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
71.62% 53
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Q11 Does Norco College provide sufficient technical support?
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Insufficient
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