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Why LiveCHAT

1. Meet Student Needs

2.    Increase Access to Norco College

3.    Maximize use of Norco College Website

4.    Support Enrollment Management Goals at Norco College



Norco College Website Enhancements 
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1 - Online Class Search Function





2 - Live Chat Function





Chat in Action

1.





LiveChat @ Norco College 

• Pilot from May 6th – 31st

• 13 agents – Admissions and Records, Financial Aid and Veterans 

• Hours of Operation 
• Monday through Friday 8am to 8pm 

• Saturday 

• 1,467 chats at 72% positive reviews



LiveChat Data

Total Chats over 30 days Total Chats by Hour



Student Feedback 



Enrollment Services Extended Hours

Admissions & Records, Student Financial Services, and Veterans 
Resource Center

Monday - Friday 

8:00 AM to 8:00 PM

In-Person Phone Chat

Totals: 126 44 377


