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The Institutional Effectiveness and Planning (IEP) Survey is designed to be means by which to
assess college constituencies’ understanding of and satisfaction with planning, program review,
resource allocation and decision making processes, and the extent to which these processes are
effectively integrated. On May 29, 2018, the IEP Survey was sent out to all employees at Norco
College including faculty, staff and management. The format for this report will be to report
out on each survey item disaggregated by employee type (faculty, staff, and management). A
total of seventy-three respondents participated in the survey and below is the distribution of
respondents by different employee categories:
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