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Complaint Process

COMPLAINTS AGAINST MEMBER INSTITUTIONS

Students and members of the public who desire to file a formal complaint to the Commission about one of its member institutions should
become familiar with the requirements for doing so prior to contacting the Commission. Following is the Commission’s Policy on Student and
Public Complaints Against Institutions which will explains the issues the Commission can address through its complaint process and the
procedures for filing a complaint.

POLICY ON STUDENT AND PUBLIC COMPLAINTS AGAINST INSTITUTIONS COMPLAINT FORM

COMPLAINTS AGAINST THE COMMISSION

Individuals who wish to file a formal complaint to the Commission about the ACCJC should become familiar with the requirements for doing
so prior to contacting the Commission. Following is the Commission’s Policy on Complaints Against the ACCJC which explains the issues the
Commission can address through its complaint process and the procedures for filing a complaint.

COMPLAINTS AGAINST THE ACCJC COMPLAINT FORM
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THIRD PARTY COMMENTS

Individuals who wish to make comments on the institutions that are undergoing review in the current semester and that are being considered
by the Commission at its next meeting, should use the Third Party Comments Form and be sure to include their name, address, phone number,
and email address. The comments must be received five weeks before the scheduled Commission meeting.

THIRD PARTY COMMENT FORM
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