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AGENDA

Overview of the different types of 
remote access 
The Why on transitioning to VDI from 

VPN 



AGENDA

Demonstrations 
How to access VDI 
How to access internal applications 
How to access file shares & OneDrive 
How to create/save/attach files
How to print to PDF
How to properly shutdown VDI 
When not to use VDI



AGENDA

Upcoming improvements to the VDI? 
How and from whom should I get 

support? 



OVERVIEW OF THE DIFFERENT TYPES 
OF REMOTE ACCESS

Q: What is VPN (Virtual Private Network)? 
A: A VPN allows you to connect to our 
internal network with district-owned 
devices.



OVERVIEW OF THE DIFFERENT TYPES 
OF REMOTE ACCESS

Q: What is VDI (Virtual Desktop 
Infrastructure)? 
A: The VDI environment allows you to use a 
secured virtual computer to access on-
premises resources via a web browser.



VDI VS. VPN

The Why on transitioning to VDI from 
VPN 
VDI is more secure than VPN
VDI does not require RCCD-owned 
equipment



DEMONSTRATIONS



Upcoming improvements to the VDI? 
How and from whom should I get 

support? 



Q & A



THANK YOU
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